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Alfred- Bright Lily
Sticky Note
Remove addresses from Front page and only highlight phone number and website.

Use one main image, either center image or the one with 2 elderly ladies from the presentation folder.

Reimagining healthcare should not have a bullet and should be bolder.

Pastel colour should be a little darker to bring out image and other key details such as phone number, website etc.


ABOUT US

Bright Lily Healthcare is a Perth based staffing solutions providers which thrives to
partner with organisations in meeting their continuing resource requirements. We
are slowly building a reputation on our responsiveness to client enquiries, whilst
meeting our key service deliverables. We work with service providers in Residential

Aged Care, Community Supports and Hospitals.

We believe in the key to building lasting relationships in life to have a willingness
and ability to reciprocity which we aim to do by understanding the intricate needs
of our clients, collaboratively identity problems, help them progress from their

current situation, earn trust and thrive for excellence.

Our vision is to be the most responsive staffing solution provider in WA, whilst
sourcing and placing staff that hold strong values which include ethics,
accountability, respect, integrity and adaptable.Our mission is to partner with
like-minded organisations that genuinely thrive in making a ditference, are ethically

placed in society have effective governance at the care of their operations.

We actively source and recruit skills professionals
with direct cultural fit to most of our clients. These
roles include but are not limited to:

* Registered Nurses

e Enrolled Nurses

* Nursing Assistants/Carers

OUR DIVERSE DATABASE OF
SKILLED STAFF GIVES YOU * Allied Health Assistants (Physiotherapy & OT)
THE PEACE OF MIND YOU
NEED TO DO WHAT YOU DO
BEST, LOOK AFTER YOUR » Catering Staff and Kitchen hands
CUSTOMERS.

* Chefs and Cooks (healthcare experienced)

* Cleaning and Domestic Assistants
* Laundry Attendant ana

* many more related professionals


Alfred- Bright Lily
Sticky Note
Imagery of stethoscope is too clinical and easily misinterpreted. We want to use images that denote services so using people we hire i.e. nurse images, chefs etc.

Document font a little underwhelming. Try using fonts such as Arial or Overpass Light.

The formating as well can be looked at. Sentences and structures too spaced and doesn't look professional.


' WHAT WE
. BEL

IEVE

WHY PARTNER
WITH US

SERVICE DESIGN

Prior to placing all staff, we ensure we have conducted a full

client profile to understand your business needs, to end-to-end
operations, service delivery, HR and governance. This will enable
us to design a service around your specific needs which allows for
a seamless integration. We encourage continuity of service delivery
which we implement by ensuring the same stafr are placed at your
sites. Culturally, this enables our starf to build relationships with
your teams and customers allowing for a natural fit.

A person who i1s appreciated, always does more than

what is expected. Our staff are at the centre of all our decisions
as we are only as good as the people we hire. If we look after
our staff,they will look after our client.

TECHNOLOGY

We have integrated our systems with necessary technology
as we believe technology Is a part of modern day efficiencies.
People are our business and nothing can replace human
relationships, interactions or connection,however to effectively
enhance these human related characteristics, technology helps
Us In maximising erficiencies and minimising error. Our
on-boarding and scheduling platforms are automated, further
soliditying compliance and managing risk.



Alfred- Bright Lily
Sticky Note
Service Design and Technology must be the page feature as they demonstrate our process. So Why Partner With Us would be the main subject and the recognition quote at the bottom of the page.


‘ KEY PARTNERSHIP BENEFITS

7

o A partnership with Bright Lily will enhance your margins and profitable allowing you to put more money towards
initiatives that enables operational excellence.

SERVICE DELIVERY IMPROVEMENTS

 Enhanced customer choice and flexibility as well as improved customer outcomes.

RISK MANAGEMENT ENHANCEMENTS

e You have the option of outsourcing workcover and cost.

OPERATIONAL EFFICIENCIES

o Improved organisational efficiencies and optimisation of the workforce .

The more your clients are satisfied, the more they are capable

of promoting your brand, speaking highly of your service delivery

during accreditation’s and ultimately the more they feel you
4 value them as individuals. The Aged Care Quality Agency

relentlessly seek evidence of compassionate, compliant and

effective corporate and clinical governance, by embedding these standards

B PATIENT into each policy, process, service implementation to evaluation, the more

SATISFACTION

you will have peace of mind should any regulatory department decides to

pay you a visit. We are here to ensure we align to your standard whilst

being adaptable to the changing nature of the industry we operate in.
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Sticky Note
Some formatting needs to be done. It looks like The Real ROI quote is crammed and the Patient Satisfaction is just an add on when it should be the star of the statement.


NAN Y [ELN N CMA. WE VALUE FEEDBACK AND WE CONSISTENTLY
SEEK IT AS IT HELP US GROW. SERVICE DELIVERY
RESIDENT AND FEEDBACK ARE A MATCH THAT CANNOT BE

EXPERIENCES UNWEDDED,

RETAINING CUSTOMERS & HOW WE GROW

ENSURE POSITIVE FIRST CONTINUE TRAINING
ENCOUNTERS AND DEVELOPMENT

MAINTAIN PROFESSIONALISM


Alfred- Bright Lily
Sticky Note
Page too bland. Almost looks like a filler page. Images could be spaced out and demonstrate the real people we are employing. Too clinical.


THE VISION

OUR VISION IS TO BE THE MOST RESPONSIVE
STAFFING SOLUTIONS PROVIDER IN WA, WHILST
SOURCING AND PLACING STAFF THAT HOLD
STRONG VALUES WHICH INCLUDE ETHICS,
ACCOUNTABILITY, RESPECT, INTEGRITY AND
ADAPTABILITY

TALK TO US! .
E—
EMAIL DHONE

Admin@brightlilyhealthcare.com.au (03) 95263854/

ADDRESS @ 25 Gratiola Road Byford WA 6122 Australia

N
@ Ground Floor, 33 Warwick Street Walkerville
SA 5081 Australia


Alfred- Bright Lily
Sticky Note
Contact Details must be more pronounced. Talk to us should start with the phone number. Instead of Address 1 and 2 change this to PERTH and ADELAIDE. 


Change vision to include SA. I would change the whole statement as follows:-
Our vision is to be the most responsive staffing solutions provider in WA and SA. We thrive to attract, hire,place and retain staff with natural values which include ethics, accountability, respect, integrity and adaptability. We will unceasingly adapt to the changes in our environment to ensure we always meet, and at times exceed our partnership expectations.





